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Extended Support Services 
Access & Details 

 
The Driggs Title Agency, Inc Extended Support Services is focused on the agents ability to reach the 
Escrow Advisory & extended support team in the event their current escrow officer is: 
 

• in a signing 
• on the phone 
• preparing for a closing  
• or encumbered by any other escrow service that is taking their current focus 

 
It is also setup to support the agents to receive support: 

• after hours between 6am - 8am & 6pm - 9pm 
• On the weekends between 8am – 9pm 

 
We understand and convey that while the support personnel may not be able to answer all questions on 
the transaction that they will be able to: 

• Email or Text document & images related to the transaction 
• Provide status of the transaction 
• Confirm wires received 
• Confirm earnest money posted 
• Confirm close of escrow date 

 
Service Guarantee: 

• Call Back & Text Turntime:   1 hour or less 
• Extended Support Hours:  Weekdays & Weekends 8am – 8pm 

 
Support Access: 
Call:  480.237.4545 
Text:  480.237.4545 
 
We are excited to support you on a whole new level with access that will feel like 24/7 support.  It is 
our deepest desire to make your life easier in all we do, this being an example of 1 of the many ways to 
attempt to do that.  Following this you will be receiving a call and introduction from our Extended 
Support Team.   
 
We appreciate you and look forward to serving you on a whole new level! 
 
Driggs Title Agency Extended Support Team 
 
 


